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Consensio’s 2020  
News & Resources
Our published articles and thought-leadership guides to help 
you navigate the uncertainties of 2020 and beyond.

This year, as the world changed, so did our working lives, and with it, 
workplace conflict. The huge shift has brought opportunities to connect 
with our colleagues in new ways, but it has also increased disconnection 
and conflict. 

Throughout the year, Consensio has published articles on workplace 
conflict in a wide range of publications, including our new column  
for Forbes. We also ran a series of popular webinars and published  
more in-depth guides. We’ve selected some of our favourite  
articles of 2020 for you here. 

Season’s greetings and wishing you all the best  
for a healthy 2021. 

Forbes
We were delighted to be invited to 
become a regular contributor to 
Forbes, the global news platform. This 
invitation reflects the importance of 
addressing workplace conflict within 
organisations throughout the world.

Our latest article explores how the 
technology that connected us in 2020 
could be a significant source of conflict 
in 2021. 

Click here to 
read our Forbes 
articles

https://www.consensiopartners.co.uk/conflict-management/complimentary-conflict-management-seminars/
https://www.forbes.com/sites/annashields/
https://www.forbes.com/sites/annashields/
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How to develop 
a conflict-
competent 
culture

‘Remote 
conflict’: What 
happens when 
teams work from 
home?

Conflict 
management: 
what we can 
learn from 
Samurai culture 

What can we 
learn from 
how the NHS 
manages 
conflict?

How to break the 
cycle of stress 
and conflict in 
times of crisis

Three top tips to 
prevent, manage 
and resolve 
workplace 
conflict 

Conflict 
management 
training in a 
virtual world

Developing 
your conflict 
management 
skills for a 
pandemic world

Click to read:
 

 

                     

 

 

            

 

    

 

              

 

 

How to manage 
the ‘R number’ 
for conflict at 
work 

https://www.consensiopartners.co.uk/news/how-to-develop-a-conflict-competent-culture/
https://www.consensiopartners.co.uk/news/remote-conflict-what-happens-when-teams-work-from-home/
https://www.consensiopartners.co.uk/news/conflict-management-what-we-can-learn-from-samurai-culture/
https://www.consensiopartners.co.uk/news/what-can-we-learn-from-how-the-nhs-manages-conflict/
https://www.consensiopartners.co.uk/news/how-to-break-the-cycle-of-stress-and-conflict-in-times-of-crisis/
https://www.consensiopartners.co.uk/news/three-top-tips-to-prevent-manage-and-resolve-workplace-conflict/
https://www.consensiopartners.co.uk/news/conflict-management-training-in-a-virtual-world/
https://www.consensiopartners.co.uk/news/developing-your-conflict-management-skills-for-a-pandemic-world/
https://www.consensiopartners.co.uk/news/how-to-manage-the-r-number-for-conflict-at-work/
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Thought-leadership guides

Adding to our catalogue of guides and in-depth resources, we published two new papers in 2020. 
Click to view. 

CONSENSIO   Mediation, Training, Accredited Courses, Consultancy and Coaching

Consensio is a leading conflict management and workplace mediation provider. 
Mediation, training, accredited courses, consultancy and coaching.

Courageous Workplace 
Conversations: A Practical Guide
For better workplace relationships

Consensio is a leading conflict management and workplace mediation provider. 
Mediation, training, accredited courses, consultancy and coaching.

Consensio’s Guide to Conflict 
and Well-Being at Work
5 steps to healthier conflict in the workplace

Consensio is a leading conflict management and workplace mediation provider. 
Mediation, training, accredited courses, consultancy and coaching.

Conflict and Well-Being  
at Work for Leaders
Three practical steps to support your team 

Consensio is a leading conflict management and workplace mediation provider. 
Mediation, training, accredited courses, consultancy and coaching.

Managing Workplace Conflict 
During the Covid-19 Pandemic

Consensio is a leading conflict management and workplace mediation provider. 
Mediation, training, accredited courses, consultancy and coaching.

Consensio’s Guide to Calm Yourself 
& Your Team in Conflict

https://www.consensiopartners.co.uk/resources/consensio-thought-leadership/
https://www.consensiopartners.co.uk/resources/consensio-thought-leadership/
https://www.consensiopartners.co.uk/resources/consensio-thought-leadership/
https://www.consensiopartners.co.uk/resources/consensio-thought-leadership/
https://www.consensiopartners.co.uk/resources/consensio-thought-leadership/
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About Consensio 
Consensio is one of the UK’s leading providers of mediation and conflict management services.

Our clients span the private, public and third sectors, and include: 
American Express, BBC, British Gas, Bupa, Cancer Research, Capgemini, Gatwick Airport, 
Independent Office for Police Conduct, Lloyd’s of London, Nespresso, Net-a-Porter, 
NHS Trusts, Ogilvy, Rank Group, Sony, Unicef, University of Cambridge, Virgin Trains, 
Westminster City Council and World Wildlife Fund.

If you would like to discuss our articles, guides or any of our services, please contact us on  
0207 831 0254, or via www.consensiopartners.co.uk 

Workplace Mediation Factsheet
Helping you prepare for mediation

Consensio is a leading conflict management and workplace mediation provider. 
Mediation, training, accredited courses, consultancy and coaching.

Team Mediation Factsheet
Helping you prepare for team mediation

Consensio is a leading conflict management and workplace mediation provider. 
Mediation, training, accredited courses, consultancy and coaching.

Consensio is a leading conflict management and workplace mediation provider. Mediation, training, 
accredited courses, consultancy and coaching. Visit www.consensiopartners.co.uk

Take Two: Workplace mediation 
from each party’s perspective
This is the real life story of how mediation helped two colleagues whose  
working relationship had fallen apart, which led to stress, illness and a  
breakdown in communication. 

© 2016 Consensio Partners Resolution Limited

Consensio is a leading conflict management and workplace mediation provider. Mediation, training, 
accredited courses, consultancy and coaching. Visit www.consensiopartners.co.uk © 2018 Consensio Partners Resolution Limited

My Mediation Pathway
A Senior NHS Consultant  
reveals the life-changing  
experience of workplace  
mediation

Consensio is a leading conflict management and workplace mediation provider. Mediation, training, 
accredited courses, consultancy and coaching. Visit www.consensiopartners.co.uk

It’s Just a Conversation:  
A Journalist’s Mediation Story 
This is the real life story of how workplace mediation  
helped a senior journalist on two separate occasions. 

© 2018  Consensio Partners Resolution Limited

Consensio is a leading conflict management and workplace mediation provider. Mediation, training, 
accredited courses, consultancy and coaching. Visit www.consensiopartners.co.uk

Behind Closed Doors: 
An employee’s perspective  
of workplace mediation 

© 2019 Consensio Partners Resolution Limited

Consensio is a leading conflict management and workplace mediation provider. 
Mediation, training, accredited courses, consultancy and coaching.

Preparing to Mediate
A practical guide for first-time mediation users

Consensio is a leading conflict management and workplace mediation provider. 
Mediation, training, accredited courses, consultancy and coaching.

Whitepaper 
Internal vs. External Mediators: 
Your options for using mediation

by Anna Shields and Tania Coke

https://www.consensiopartners.co.uk/resources/consensio-mediation-training-guides/
https://www.consensiopartners.co.uk/resources/consensio-mediation-training-guides/
https://www.consensiopartners.co.uk/resources/consensio-case-studies/
https://www.consensiopartners.co.uk/resources/consensio-case-studies/
https://www.consensiopartners.co.uk/resources/consensio-case-studies/
https://www.consensiopartners.co.uk/resources/consensio-case-studies/
https://www.consensiopartners.co.uk/resources/consensio-thought-leadership/
https://www.consensiopartners.co.uk/resources/consensio-thought-leadership/


30 Niton Street, London, SW6 6NJ 

For further information or enquiries, please contact Consensio:

Telephone  
020 7831 0254

Email  
info@consensiopartners.co.uk

Visit  
www.consensiopartners.co.uk


