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Take Two: Workplace mediation
from each party’s perspective



With many thanks to A and U for sharing their experience.



When relationships break down in the workplace,

it can cause much suffering.




It isn’t easy to find a way through alone.




Mediation provides this outside support whilst allowing the

parties to make all the decisions for themselves.




Mediation can sometimes feel like a daunting prospect...




...but there are things that can be done to smooth the way.




Mediation usually begins with a one-to-one conversation

with the mediator. This is a chance to think things through
before coming face-to-face with the other person.




Having a mediator in the room, makes it easier for the parties to

communicate with one another during the joint session.




Mediation can make for some surprising moments...




...and make a big difference to people’s lives.




The benefits extend beyond the two people directly involved.




Mediation can also bring valuable learning.




Having gone through mediation, people

often regret having left it so long...




...and are keen to encourage others to

take up mediation as early as possible.
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