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The Department for Business, Innovation and Skills (BIS) has awarded its two regional mediation pilot schemes 
targeting small and medium-sized businesses (SMEs) to mediation and conflict management provider 
Consensio. 
 
The year-long pilot will see the company train employees from 48 SMEs in either the Cambridge or the 
Manchester areas – the two regions involved in the pilot – to become accredited mediators. 

 


